Strengthen Every
Link in Your Digital
Supply Chain
Axway solutions for end-to-end visibility
and ecosystem engagement reinforce
enterprise innovation and growth.
BROCHURE

In the age of immediacy, make sure your digital supply
chain delivers
Consumers are ordering goods and services whenever they want, from wherever they are, with the tap of a
finger. Companies want real-time access to information on products, customers, regulations, credit scores,
security risks and more. With Axway digital supply chain solutions, you get the end-to-end visibility and
predictive analytics you need to stay in the “now.”

Tune your data with Axway
Axway fine-tunes your supply chain by giving you
a platform that unifies your digital ecosystem into
a collaborative force for change and provides the
predictive analytics that’s critical to heading off
any threats to performance.

Axway AMPLIFY™, the breakthrough digital integration and engagement platform, delivers real-time, secure
data exchange – enabling you to get more of what you move wherever it needs to be, reliably and on time.
For the supply chain, AMPLIFY unifies your ecosystem of employees, vendors, partners and developers into
powerful customer experience networks that encourage collaboration, make your operations more agile and
proactive, and open new opportunities for innovation.
Supply chain organizations need a provider who will help them make data accessible to mobile users
and devices, engage better with their entire ecosystem and customers, and predict any problems in the
supply chain continuum. AMPLIFY supports Axway’s full solution set of API Lifecycle Management,
App Development, Community Management, Integration and Analytics to get the job done.
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Accelerate your digital transformation with Axway
Whether your industry is manufacturing, logistics, retail or healthcare, Axway solutions improve efficiency and
service quality by establishing a continuous line of sight into product and data flows within your supply chain.
They also give you actionable intelligence to mitigate risks to SLAs – all while reducing costs and enhancing
the consumer experience.
• Make real-time, data-driven decisions to improve the customer experience
• Reduce errors and costs on inbound logistics processes and order fulfillment
• Enable legacy infrastructures to seamlessly exchange data across complex ecosystems
• Increase visibility across global supply chain ecosystems and optimize operational efficiency
• Drive improved consumer engagement through seamless access to digital experiences

Spotlight on the healthcare supply chain
Healthcare supply chain ecosystems are faced
with an increasingly complex, highly regulated
environment and must facilitate the exchange of an
unprecedented volume, velocity, and variety of data
across globally distributed supplier, manufacturing
sites and diverse distribution channels.
Axway can digitally enable any legacy infrastructure
to allow secure, seamless exchange of regulated
data – including product traceability and compliance
data – across your partner ecosystem. Our
global customer footprint includes the main
global regulatory bodies, top 20 pharmaceutical
manufacturers and major US drug retailers and
wholesalers who rely on Axway to process billions
in transactions daily.
Leveraging Axway’s digital business enablement
technology, our supply chain solutions facilitate
data integration, partner onboarding , product
traceability, and enable delivery of mobile services
and experiences. That way, healthcare supply chain
organizations can reduce compliance costs, increase
visibility into their extended supply chain, be more
responsive to quality issues and recalls, and protect
brand value and customer safety.
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Create a secure and agile integration foundation
Axway can modernize your IT infrastructure with a next-generation data exchange layer that combines MFT,
B2B/EDI and API connectivity to improve operational efficiency across many industries.
Customer integration. Meet SLA requirements and optimize delivery, process and response times to prevent
out-of-stock issues and improve order lead-time and accuracy.
Supplier integration. Measure supplier performance against SLAs and track order lead-time variations to lower
stock levels while reducing stock-outs.
MFT shared services. Simplify data transfer processes and make it easier for applications and partners to
consume data transactions. This reduces costs, shortens time-to-market for new services, and lowers the level
of expertise required.

The new normal:
customer experience networks
Axway AMPLIFY™ engages your supply chain’s
entire digital ecosystem in ways that stimulate
collaboration and excite innovation. It brings
together IT and business leaders, employees,
partner communities, integration architects and app
developers to create a powerful customer experience
network. One that quickly adapts and scales to meet
the fluid demands of today’s supply chain.
• Turn rigid, siloed data streams into a single,
manageable infrastructure that moves as fast
as you want.
• Create API-based services that drive compelling
customer experiences.
• Get everyone in sync to heighten efficiency
and simplify the on-boarding of new
community members.
• Develop the apps that create mesmerizing and
memorable user experiences using any device.
• Predict unexpected situations, make optimal
decisions and measure performance for
continuous improvement.
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Provide open, real-time ecosystem engagement
With the AMPLIFY platform, Axway turns your entire digital ecosystem into an agile force for collaboration
and innovation. Through customer experience (CX) networks, you’ll increase visibility across complex supply
chain ecosystems and facilitate consumer engagement – resulting in improved operational efficiencies,
reduced costs, and optimized consumer experiences.
Digital consumer engagement. Digitally engage consumers in a secure and compliant way to meet their
expectations, improve satisfaction, reinforce brand loyalty and increase revenue.
Inbound logistics. Track order and lead-time deviations to reduce amount of inventory investment sitting
in stock.
Retail order fulfillment. Monitor order processes to identify bottlenecks and prevent stock-out situations.

All about analytics
Supply chain organizations need to make real-time
data-driven decisions to exceed service levels,
enhance the customer experience and positively
impact revenues and profits. By combining API
Management and Analytics, Axway accelerates
ecosystem engagement through new digital
business initiatives, generating new revenue streams
with real-time insights for critical business decisions.
Axway Analytics increases the quality of supply chain
services, optimizing revenue and profitability through
proactive and predictive supply chain analytics.

Corporate-to-store. Get real-time visibility into data on incoming goods and improve DWH, EFP and payment
system alignment to enhance flexibility and ensure item availability.
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Axway digital supply chain solutions in action
Axway solutions for supply chain digital enablement have been implemented across numerous industries
and by some of the world’s leading brands over the past 15 years.

Healthcare and manufacturing
Secure the integrity of global supply chain ecosystems
Challenges
• Meet global pharmaceutical serialization and traceability regulations
• Facilitate the secure flow of serialization data
• Improve visibility across the global supply chain ecosystem
• Streamline serial number management capabilities
• Integrate with numerous contract manufacturing organizations and partners
• Remove data silos to allow standardized and easy exchange of data with regulators and partners
Solution: Axway Track & Trace
• Provides a flexible and adaptable solution
• Digitally enables any legacy infrastructure for supply chain serialization

Who wants what: healthcare
Chief Information Officer (Healthcare Organization)
wants to:
• Optimize operational efficiency, improve partner
interactions, and keep pace with rising consumer
demands in order to survive in a fiercely
competitive industry
• Ensure IT infrastructure addresses increasingly
complex regulatory and compliance directives
• Execute on digital health initiatives and support
the organization’s digital transformation strategy
• Ensure the organization maintains the highest
security standards to protect against cyber-attacks
and data breaches
• Initiate IT projects for new and emerging use cases
in mobile and connected health to improve patient
engagement and enhance health outcomes

• Facilitates enterprise serial number management
• Permits sending and receiving data in any format
• Meets the EPCIS standard for interoperability with GS1 certification
• Delivers dashboards with key indicators on visibility, security, and supply chain efficiency
• Ensures regulatory reporting
Outcome
• Minimize risk, complexity and cost associated with meeting global serialization mandates
• Gain flexibility to address new regulations quickly
• Enhance patient safety and brand protection with anti-counterfeiting capability
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VP/Director of Compliance (Pharmaceutical/Medical
Device Manufacturer) wants to:
• Comply with constantly evolving global traceability
mandates in order to continue selling regulated
pharmaceuticals into global markets
• Guide the organization across global compliance
initiatives that require connectivity and collaboration
with partners in new ways
• Ensure that the supply chain ecosystem is
agile and responsive to adapt to evolving
compliance mandates
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Axway digital supply chain solutions in action
Manufacturing
Monitor order fulfillment to meet customer requirements
Challenges

Decision-making made easy
Axway supply chain solutions with automated
dashboards and notifications provide real-time
visibility, and reveal conditions that need
prioritized attention.

• Meet SLAs for delivering products to customers
• Respond more rapidly to customer questions
• Get proactive notification when problem situations occur
• Provide easy access to requests status
• Avoid detriment to brand image
• Reach revenue goals
• Implement real-time tracking of items from order request to receipt
Solution: Axway Analytics
Axway Analytics is an operational intelligence solution with dashboards and alerts to provide full visibility into
what is happening now, notify users of threats and opportunities that require immediate action, and assess the
potential impact of decisions on client, regulatory, and business obligations. This solution:
• Ensures real-time tracking of items from customer request to product delivery
• Provides proactive monitoring to avoid missing SLAs and accelerate problem resolution
• Delivers the ability to collect data from multiple sources and provide a single view
• Enables historical reporting on activity
Outcome
• Reduced SLA penalties and chargebacks
• Improved upscale brand image
• Accessible dashboard cockpit via simple web click shows order status and activity
axway.com
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Axway digital supply chain solutions in action

Who wants what: manufacturing

Manufacturing

VP Supply Chain wants to:

Reduce safety stock levels by improving supplier integration

• Reduce the levels of safety stocks

Challenges
• Free up capital locked into high safety stocks
• Report on predictable lead-time deviations
• Track lost orders

• Monitor supplier SLAs
• Shorten unexpected lead-time deviations
and delivery incidents due to lost orders and
acknowledgements

• Meet modern B2B processing and operational requirements
• Provide end-to-end visibility and analytics on EDI message flow
• Measure supplier performance against SLAs
Solution: Axway Analytics + B2Bi
• Permanently monitors the supply chain to align with stock management plans
• Anticipates risks of not meeting commitments
• Detects very early on any lost, rejected or blocked transactions
• Reduces the costs of problem investigation and resolution
• Allows visibility into suppliers as well as internal service levels
• Efficiently preempts problems and responds to supply chain disruptions
Outcome
• Inventory savings of up to 20% of value
• Increased forecast accuracy of 25%
• Consistent 98% SLA satisfaction levels
• Decreased inventory on stock from just over 10 days to fewer than seven days
axway.com
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Axway digital supply chain solutions in action

Who wants what: transportation and logistics

Transportation and logistics

VP, B2B Operations wants to:

Meet SLA commitments by improving customer integration

• Implement a reliable and scalable EDI platform
with full visibility into transactions

Challenges
• Speed on-boarding of new customers
• Improve delivery time and accuracy
• Reduce process and response times to increase uptime

• Meet customer SLA commitments
• Avoid customer attrition or missed bidding
opportunities for new business

• Prevent out of stock in “Make to Stock” situations
• Improve order lead time and accuracy in “Make to Order” situations
• Provide order status to customers in real time
• Be proactive on operational issues
• Ensure compliance with internal security policies
• Gain visibility into orders stuck in process
Solution: Axway Analytics + B2Bi
Axway Analytics – an operational intelligence solution that enables business users to make faster, smarter
decisions is combined with Axway B2Bi – an advanced B2B gateway solution to:
• Gain technical monitoring and alerting capability at the B2B integration layer for all critical components
• Ensure monitoring and alerting for all transaction errors is in place
• Implement high availability and disaster recovery for the B2B integration layer
• Implement scalability to accommodate peak loads
Outcome
• Increased forecast accuracy of 25%
• Freight charge reductions from 5% to 3.5% of volume
• Improved customer relations
• Reduced SLA penalties and chargebacks
• Accelerated time-to-market and partner on-boarding by a factor of 20
• Achieved 99.99% system uptime
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Axway digital supply chain solutions in action

Who wants what: retail

Retail

Chief Marketing and Channel Officer wants to:

Provide captivating customer experiences

• Create emotional connections with consumers and
help the company stand apart from competitors

Challenges
• Give customers an overall inclusive experience across all channels
• Create a unique, brand-defining experience that keeps customers coming back
• Weave mobile into customer journeys in ways that add value
• Avoid loss of foot traffic in stores
• Influence consumers toward favorite brands via social media

• Give customers an overall inclusive experience
with all channels
Director – Enterprise Information Architecture
wants to:

• Integrates vertical and horizontal systems to provide an end-to-end solution

Implement a reliable, well-governed file transfer
architecture that allows real-time communication
of business metrics between stores and the
corporate office in order to:

• Delivers API and Web Services integration capability

• Avoid price discrepancies in real time

• Adopt a multi-channel strategy that includes online shops and web-to-shop, and diversify with new products
Solution: Axway API Management + Analytics

• Provides security and identity management and federation
• Ensures scalability to accommodate peak loads
• Increases agility to allow future development and deployment of new services
• Enables business-level monitoring of key consumer behavior metrics

• Improve fresh food management
• Mitigate stock breaches
• Enhance supply chain efficiency

Outcome
• Engage emotionally with customers to promote loyalty
• Use digital devices as a synergistic platform for engagement
• Expose APIs to deliver captivating customer experiences
• Differentiate the company brand from its competitors
• Increase repeat customers, revenues and sales footprint
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Boost your integration to digital with Axway
Your next step
Axway AMPLIFY gives supply chain organizations a comprehensive integration foundation, real-time analytics,
and robust API Management tools to create greater consumer, partner and supplier engagement across your
digital ecosystem.

Axway supply chain customers
Axalta
Bollore
Cardinal Health
DB Schenker
Delhaize
DHL
Electrolux
FM Logistics
Groupe CAT
Jabil
OneHealthPort
SFD
UTi
Varner
XPO/Con-way

Ready to tune your
data for total supply
chain control?
LEARN MORE
axway.com/supplychain
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