
Data Sheet

w w w . a x w a y . c o m 1

Axway’s private cloud services deliver fast and economical access to enterprise-class Axway solutions. These secure and reliable 
implementations are ideal for organizations seeking to reduce their infrastructure footprint and costs while expanding their online trading 
communities and gaining the agility they need to rapidly respond to changing technologies, opportunities and market conditions. 

Allowing Axway to take care of the infrastructure, installation and maintenance enables you to:

�� Reduce costs with fewer full-time staff, a smaller dedicated infrastructure, and less specialized training. By moving to a hosted solution, 
you avoid capital expenditures and up-front hardware and software costs – simply “pay as you go” with flexible commitment periods.

�� Speed implementation. The software is already up and running, so you can put it to work across your enterprise immediately, and 
decrease ramp-up time for partners.

�� Improve reliability and performance. Solutions hosted in Axway’s secure data center have a consistent uptime of 99%, with built-in 
redundancy and power backups, 24x5 Help Desk Level 1 through Level 3 support (with the option for 24x7 support), and real-time 
system monitoring.

�� Take advantage of flexible processing, storage and deployment capabilities. Scale your Axway solution with as little as 24-hour 
notification. As your business needs change, easily migrate the software in-house for closer integration with enterprise applications and 
maximum control of your environment to accommodate traffic volume, complexity and security requirements.

�� Easily expand your trading community. Axway provides network-based access for managing your B2B applications, so you can seamlessly 
add new partners as your business grows.

How does it work?

�� License, lease or subscribe to the Axway solutions you need.

�� The infrastructure (servers, database, SAN, load balancer, multiple firewalls, backup and 
retention systems, and built in redundancy for network and power) is housed and monitored in 
the Axway Tier 3 Partner Data Center.

�� Axway experts monitor and keep your solutions up and running with industry leading SLAs.

�� Monthly reports detailing active operation times, maintenance windows, and error and  
cause analysis.

�� Centralized updates mean you always have access to the very latest features,  
patches and upgrades.

Axway Private Cloud Services
Save time and money by leveraging Axway’s expertise and infrastructure
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Axway Managed Services
If you are considering more comprehensive IT outsourcing, Axway also offers enterprise-
class Managed Services — on-site at your facility or in our data centers.

Tier 3 Partner Data Center
Axway hosted services are managed in a 34,000 square-foot total raised-floor redundant 
(N+1) facility with robust features and capabilities.

Electrical �� Utility service from 2 separate feeds

�� 7 UPS units

�� 6 back-up generators, each with 2-day capacity

Fire control �� Separate fire control systems for each data center

�� Multiple zones of smoke detectors in each room

Monitoring systems �� Centrally monitored 24x7 mechanical, electrical and fire control 
systems

�� Humidity and temperature monitors and alarms

�� 24x7 onsite maintenance / support staff

Cooling �� 5 back-up chillers (water cooled) for A/C

Security services �� 24x7 onsite security personnel

�� 24x7 keycard access control with local and remote security 
monitoring

�� Video surveillance at all entrances and into critical areas

Communication & Internet 
services

�� Core backbone to hosting partner network

�� Four OC-48 SONET rings

�� Internet from 2 main trunk lines

�� Multiple carrier connectivity

�� Redundant and diverse fiber paths

�� Flexibility to meet DR requirements

�� DataTRAX FORESEER system with SNMP alarm to Operations 
Bridge

Axway Private Cloud Services 

The following Axway products and 
solutions are currently available as 
private cloud services: 

�� Axway Archiving

�� Axway B2Bi

�� Axway CSOS

�� Axway ePedigree

�� Axway eSubmissions

�� Axway Financial Exchange (FEX)

�� Axway File Transfer Direct

�� Axway Gateway

�� Axway InSight

�� Axway Interchange

�� Axway Secure Messenger™

�� Axway SecureTransport™

�� Axway Sentinel

�� Axway Synchrony Platform

�� Axway Track & Trace

�� Axway Trade Activity Manager (TAM)

�� Axway TradeSync Integration Manager 
(TSIM)
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